eServGlobal Announces Management and Board Changes.

18 January, 2007

eServGlobal Limited (ASX: ESV and LSE: ESG), a worldwide supplier of telecommunications Value
Added Services solutions for Messaging and Charging, today announced that Mr Roger Agniel is no
longer Chief Executive Officer and a Director of the company.

Mr Agniel became a director of the company in November 2005 and was appointed Chief
Executive Officer in January 2006.

Mr lan Buddery, eServGlobal’s Executive Chairman since September 2003, will assume the
CEO responsibilities immediately, whilst continuing as Executive Chairman.

eServGlobal’s Executive Chairman, Mr Ian Buddery, said, “eServGlobal has substantially
completed the integration of the Ferma SA business following the merger in late 2005.
Regrettably, there were differences of opinion between the board and CEO which lead to
today’s announcement. We are grateful to Mr Agniel for his extensive contribution to Ferma
and subsequently eServGlobal, over an eight year period in which the company achieved
strong growth and a respected place in the industry.”

About eServGlobal

eServGlobal (LSE: ESG & ASX: ESV) solutions enables Service Providers to maximize today’s proven
revenue streams whilst ensuring service continuity and new revenue opportunities when evolving to
next generation networks. Over 75 of the world’s leading telco’s are taking advantage of
eServGlobal’s advanced solutions and expertise to successfully address their business challenges and
to manage over 120 million mobile subscribers.

As a global solutions provider, eServGlobal helps Carriers and Service Providers by providing turnkey
solutions and enabling Multimedia Intelligent Services built on a network-independent, open and real-
time architecture.

All products are designed for fixed, mobile and NGN/IMS infrastructure: ChargingMax (Prepay to
Convergent Charging), Top UP Suite (Voucher to E-Retailer Management), M@ilis (SMS Call Notify to
Voice&Video Mail), MessageMax (from SMS Direct Routing to SMS Anti-Fraud), Mobility Suite
(Location-based & Presence Services) and INMax (VPN, Number Portability, Service Numbers, etc).

More information can be found at: www.eservelobal.com
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